
Advice and 
Support Helpline 
0303 123 9999
Following our conversation, RNIB offers a 
wide range of support; I’ve indicated those 
which you should find most useful. 

   Help with understanding your eye condition

    Support with waiting for your hospital/clinic 
appointment

   Preparing for your hospital/clinic appointment

   Connecting with – and speaking to – other people 
living with changes in eye health or sight loss

   Mental and emotional wellbeing check-ins

   Employment, benefits, legal advice, technology, 
reading, living independently and more

Get in touch 

  Call: 0303 123 9999 

  Email: helpline@rnib.org.uk 

  Visit:  www.rnib.org.uk/ecspSCAN ME

mailto:helpline@rnib.org.uk
http://www.rnib.org.uk
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RNIB offers practical and emotional support to people 
living with eye health conditions, this includes sight 
loss. RNIB offers advice and information to people 
from the point of diagnosis.

Other useful information

Where appropriate, the helpline will direct callers 
to additional sources of support outside RNIB and 
connect callers with local societies.


